NAVPREET KAUR
Senior QA Engineer | Manual + API | Web & Mobile App Testing | Immediate Joiner

Phone: 99885-51860 | Email: navjeetnjn@gmail.com
LinkedIn: linkedin.com/in/navpreet-kaur-janjua-227b8a143

PROFILE SUMMARY

Senior QA Engineer with 7+ years of experience in Manual, Functional, Regression, API
Testing (Postman, SQL), Web & Mobile QA. Strong expertise in client communication, sprint
QA ownership, UAT coordination, defect triage, RCA, impact analysis and release readiness.
Collaborated with automation teams to validate failing scripts and support API automation
readiness. Immediate joiner open to PAN India + WFH roles.

CORE SKILLS

Testing: Manual, Functional, Regression, UAT, Smoke, Sanity

API: Postman, SQL Validation, API Workflow Testing

Web/Mobile: Ul/UX Testing, Cross-browser/device testing, Android/iOS QA

Tools: Jira, Jenkins, Git, Chrome Dev Tools

Processes: STLC, SDLC, Agile/Scrum, Test Planning, RCA, Impact Analysis, Defect Triage
Soft Skills: Client Handling, Communication, Documentation, Mentoring

MAJOR PROJECTS
Riyaah.sa — Mobile & Web Application

¢ Performed Functional, Regression, API, UAT, Ul/UX & Data Validation testing
e Achieved 100% requirement coverage using RTM
* Improved release stability and reduced post-release defects

Astrosure.ai — Al Platform

» APl workflow testing, SQL validation, JSON/XML analysis
 Strengthened API response stability & accuracy by 25%

Client Applications — Food Delivery | Cab Booking | School ERP

» Regression planning, UAT support, defect lifecycle ownership
* Increased defect detection efficiency by 35%

PROFESSIONAL EXPERIENCE

Senior QA Engineer — Flooid LLP (Keuro Life)
Jul 2023 - Present | Remote
¢ Led Functional, Regression, API, Web & Mobile QA cycles across sprints



» Conducted client calls for requirement clarification & UAT planning
» Performed API testing using Postman + SQL backend validation

¢ Led defect triage meetings with PO & development teams

¢ Collaborated with automation team to validate failing scripts

* Prepared QA reports, release notes, test summaries & RTM

* Mentored and guided junior QA engineers

Senior Quality Analyst — BeeSolver Technology

Mar 2022 - Jan 2023 | Mohali

» Executed E2E, Integration & Regression cycles with zero critical defects

» Coordinated UAT activities & validated workflows with clients

* Improved regression execution efficiency by 20% using reusable scenarios
* Performed RCA and validated production patches

Software Tester — TopNotchHub Infosystems

Dec 2018 - Mar 2022 | Mohali

 Conducted Functional, Ul/UX, Compatibility & Regression testing
¢ Achieved 95%¢+ test case coverage for major modules

» Performed SQL data validation & basic performance checks

« Assisted documentation and mentored junior testers

Assistant Professor — Khalsa College (Amritsar)

2016 - 2018

¢ Taught Programming, Software Engineering, DBMS & SDLC concepts
¢ Conducted labs, assessments & project mentoring

¢ Enhanced communication, documentation & analytical skills

EDUCATION
MCA — Guru Nanak Dev University

BCA — Guru Nanak Dev University
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