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SUMMARY

Data related positions with 6+ years’ experience
across FMCG, Financial Services and Energy,
skilled in designing and maintaining data
workflows—from sourcing and cleansing to
reporting using Excel, SQL, and PowerBI
visualization. Delivered a 20% improvement in
operational efficiency and cut reporting time by
15% through streamlined processes. Collaborates
effectively with IT, Finance and Operations to
resolve data quality issues and supports junior
analysts in best practices. Continually exploring
adaptable technological methodologies to

improve my work.

KEY SKILLS

Analytical Skills, Market Trends Analysis, Market
Research, Cross-functional Coordination,

Quantitative Data Analysis, Team Management

TECHNICAL SKILLS

SQL Basic Prompting in GenAl Data
visualization Google Extension Web Srapping

Advance Excel & Pie Chart MS PowerPoint

CERTIFICATIONS

¢ Investment Banking | NSE| Dec'20
e French Al | Alliance Frangaise Ahmedabad |
Jan'24

Vishal Khandelwal

DATA ANALYST

PROFESSIONAL EXPERIENCE

Data Analyst Jan '23 - Dec '24

S&P Global | AHM, GJ

People Management

Increasing the team's participation in e-learning to improve work efficiency & lead the initiative work on a
cross-domain dataset. Onboarding and coaching of new hires and interns.

Managing team budgets by tracking expenses, ensuring resource allocation efficiency, and making
adjustments as needed to stay within financial targets, while meeting project goals.

Process Responsibility

Addressing client queries and explaining responses to the customer success team. Generated detailed reports
on findings from RCA and KRA assessments, presenting actionable recommendations to stakeholders.
Worked with cross-functional teams to align BAU strategies with organisational goals, ensuring that routine
operations support overall business objectives. Collaborated closely with the PO-POD team to resolve high-
priority client escalations and ensure customer satisfaction

Key Achievements

Implemented performance metrics to monitor team progress, achieving a 30% increase in overall productivity.
Successfully reduced the average Turnaround Time (TAT) by 30% while maintaining a Service Level Agreement
(SLA) compliance rate of 95%, resulting in enhanced customer satisfaction and increased productivity.

Strategic role in coverage expansion.

M&A Analyst May '19 - Dec '22
I-Serve Systems | Gandhinagar, G)

Built dynamic Excel models with advanced formulas (INDEX-MATCH) to analyse funding rounds. Visualised
funding currency distribution via pie charts/heatmaps, identifying capital market opportunities that saved
clients monetary risks. Created interactive dashboards using Power BI to visualise investor behaviour and
M&A strategies. Analysing mining sector growth and impacts on deals by applying the concept of PESTLE and
econometric analyses. Conducting a team meeting to specify the roles and responsibilities of the project and

setting up SPOC to fix the subject and meet ETA. Setting a recurring meeting to keep the team on the same

pace.

EDUCATION

Guijarat University Jun'17 - Dec'19

M.Comm | AHM, GJ

Gujarat University Jun'11 - Jun'14

B. Comm | AHM, G)

PROJECTS

Authored "How Energy Changes Geo-Politics and Demography. Used web scrapping for data sourcing and
PowerBI to showcase the data. Used statistical analysis on excel to build valuable data.
Improving productivity of team mates by using Matrix system and error accountability counting. Helping team

to understand outliers and setting IQR for BAU tasks. This all using advance excel with statistical analysis
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