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Summary 

Quality Assurance Analyst with nearly 3 years of experience strong defect tracking practices. Demonstrated expertise in designing and 

executing test plans within Agile environments, ensuring precise documentation and traceability. Proven ability to uncover issues 

through exploratory testing and streamline workflows to enhance software quality.  
 
Skills 

• Testing And Quality Assurance: Manual Testing, QA Methodologies, Test Automation, Functional Testing, Cross-browser Testing, 

API Testing, Playwright  

• Test Management & Tools: Test Plan Development, Test Case Management Tools, Test Management, Defect Reporting And 

Management, Bug Tracking  

• Collaboration & Problem Solving: Agile Environments, Agile Methodologies, Teamwork, Analytical Thinking, Problem Solving 
 
Experience 

Körber Supply Chain Solutions Jun 2021 - Mar 2024 
Quality Assurance Analyst (QA Analyst) Bangalore 

• Executed comprehensive software testing using Agile methodologies, focusing on functional, regression, and integration testing to 

confirm compliance with user requirements and industry standards.  

• Collaborated with development teams, product managers, and stakeholders to identify, document, and resolve defects promptly, 

ensuring high-quality software delivery.  

• Conducted exploratory testing to uncover potential issues and enhance software stability while applying key QA methodologies. 

• Utilized Jira to report, track, and prioritize defects, demonstrating effective use of bug tracking systems. 

• Performed root cause analysis to determine defect origins and implement measures to prevent recurrence. 

• Applied manual testing techniques and test case management tools to manage test execution efficiently. 

• Delivered detailed test results and actionable recommendations to stakeholders, supporting data-driven decision-making. 

• Contributed to the continuous improvement of QA practices by updating documentation and sharing best practices within the team. 

• Documented test plans and QA processes meticulously to ensure consistency and adherence to established standards. 

• Participated in Agile sprint planning and retrospectives to refine testing strategies, enhance team collaboration, and support iterative 

development.  
 
Education 

Andhra University College Of Engineering, Andhra University College Of Engineering 
M.Tech, Artificial Intelligence and Robotics 

•CGPA: 8.2 
 
Certifications 

•Robotics and AI: Great Learning 

•SAWIT.AI Learnathon: GUVI Geek Networks, IITM Research Park 

•Generative AI: The Evolution of Thoughtful Online Search: LinkedIn Learning 

•Introduction to Artificial Intelligence: LinkedIn Learning 

•Learning Microsoft 365 Copilot and Business Chat: LinkedIn Learning 

•Chatgpt for Everyone: GUVI Geek Networks, IITM Research Park 

•Artificial Intelligence and Machine Learning Program: Indian Council for Technical Research and Development | ICTRD 

•Python Programming Certification: Indian Council for Technical Research and Development | ICTRD 

•Develop Your Prompt Engineering Skills: LinkedIn Learning 

•Introduction to Data Science: CISCO 

•Lambda Test Software Testing Professional Certificate: lambda Test 

mailto:sravanthich2021@gmail.com
https://www.linkedin.com/in/chilakapati-sravanthi-289235115/

	Sravanthi Chilakapati
	Summary
	Skills
	Experience
	Education
	Andhra University College Of Engineering, Andhra University College Of Engineering
	Certifications

	Nov 2018

