Emma Grigoryan

@ Yerevan . +37494344323 & grigoryanemmal990@gmail.com & Software Engineer @ linkedin.com/in/emma-grigoryan-14952721a

SUMMARY

I'm a software developer with 4 years of experience creating solutions that address the unique challenges in industries like transportation,
manufacturing, health & fitness. With experience in C#, ASP.NET, and React, I build applications that improve operational efficiency, enhance
customer experience, and support business growth. Driven by a passion for delivering meaningful results, I focus on creating scalable, efficient
solutions that streamline processes, support business growth, and improve user experience. I thrive in collaborative environments and adapt

quickly to new tools and project requirements to deliver high-impact solutions.

EXPERIENCE

Software Engineer | Courierspace, Inc. 05/2024 to Present

« Developed and enhanced features for Courier Cloud, a comprehensive transportation management system for expedited shipping providers.
This platform facilitates both domestic and international shipping needs, including next-flight-out, local messenger services, time-

critical/same-day shipping, service parts logistics, freight, and supply chain management.
« Utilized skills in C#, ASP.NET, and React to build scalable, user-friendly applications that streamline logistics operations.

« Collaborated with cross-functional teams to implement robust APIs and improve system functionalities, ensuring alignment with industry

standards.

« Employed asynchronous programming techniques to optimize performance and enhance user experience, driving operational efficiency for

clients.
Software Engineer | Ogma Inc. 09/2020 to 05/2024

« Developed and maintained applications for transportation, industrial, and health & fitness sectors, including systems for order creation,

real-time tracking, client management, warehouse logistics, and production processes.
« Utilized skills in C#, ASP.NET, React to build scalable, user-centered applications that align with business goals and industry standards.
« Integrated Stripe for secure payment processing, enhancing transaction efficiency and user satisfaction.

« Employed asynchronous programming techniques to optimize application performance.
Software Lecturer | Ogma Knowledge Center 09/2019 to 09/2022

« Delivered comprehensive instruction in software development topics such as C#, ASP.NET, React, and database management.

« Developed and implemented engaging curriculum and lesson plans tailored to the diverse strengths and weaknesses of students, utilizing

feedback to enhance learning outcomes.

« Managed students' behavior and fostered a supportive classroom environment, facilitating hands-on learning through practical projects and

collaborative exercises.

« Mentored students in their programming journeys, providing guidance on projects and career development.

EDUCATION

Software Engineer | Ogma Knowledge Center 2017 to 2019

Masters Degree, Economics | Yerevan State University 2011 to 2013

Bachelors Degree, Economics | Yerevan State University 2007 to 2011

American English Pronunciation and Communication | Rachel's English Academy, US 2024

SKILLS

C# JavaScript TypeScript

ReactJS Redux ASP.Net

NET Core NET Framework Web Technologies and Internet Protocols
(ReST, XML, HTTP, TCP-IP)

MySQL Asynchronous Programming Stripe

CI/CD pipelines, Azure DevOps, AWS, Git  Object Oriented Programming
(OOP/O0OD)

LANGUAGES

Armenian - native

English - proficient
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