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SUMMARY 

KANCHAN CHOTHE 
+91 9923333256 ◇ chothekanchan06@gmail.com ◇ Pune, MH, India 

Detail-oriented and results-driven Software Test Engineer with 2+ years of experience in manual and automation 
testing. Skilled in web-based applications, Salesforce CRM, and API testing. Proficient in SDLC, STLC, and Agile- 

Scrum methodologies. Experienced in tools like Selenium WebDriver, TestNG, Cucumber, and Postman. Strong 
knowledge of SQL, regression testing, and automation frameworks such as Page Object Model (POM), Data-Driven, 
and Behavior-Driven Development (BDD). Collaborates effectively with cross-functional teams to ensure software 
quality throughout the lifecycle 

EXPERIENCE 

Test Analyst 
Zensoft Services Pvt Ltd | Pune, India 

Aug '21 — Dec '22 
Pune, India 

• Orchestrated testing tasks within the healthcare sector using Agile-Scrum, managing defect tracking and reporting 
in JIRA boosted bug resolution rates by 40% and slashed testing cycle time by 30%. 

Software Test Engineer 
QualSquad Infotech Pvt Ltd 

Apr '18 — Apr '19 
Pune, India 

• Architected a comprehensive test automation framework with Selenium, Java, Cucumber, and TestNG; enhanced testing 
efficiency by 50%, reduced regression testing time by 60%, and improved application performance reliability by 35%. 

SKILLS 

• Programming Languages:- Java, SQL 

• Database Technologies: Mysql, SQL Server. 
• Test Automation Tools:- Selenium WebDriver. 
• Test Automation Frameworks:- BDD-Cucumber, TestNG, JUnit. 
• API Testing Tools:- Postman, RestAssured, SoapUI. 
• Web Technologies:- HTML XML CSS JavaScript 
• Bug Tracking Tools: Jira, QC, HpAlm. 
• Project Build Tool:- Maven. 
• CI/CD Pipelines:- Jenkins. 
• Version Control System:- Git, Github. 
• Operating System:- Windows Family, Unix/Linux. 
Languages English, HIndi, Marathi 

EDUCATION 

Bachelor of Engineering (B.E.) in Computer Engineering, Savitribai Phule Pune University 
2017 

PROJECTS 

Test Analyst, Account-GE HealthCare Salesforce CRM, Zensoft Services Pvt Ltd 
Aug '21 — Dec '22 

 Engineered and implemented automated functionality tests with Java and JUnit for Salesforce, enhancing 

testing reliability by 30% and cutting down test cycle time by 20 hours weekly. 
• Selenium WebDriver with Java automates user interface (UI) testing, ensuring a seamless and 
reliable experience for end users. 
• Optimized data verification processes by deploying advanced Java REST API testing frameworks, enabling 
seamless communication between the life insurance app and external sub-systems, reducing error rates by 35% 
and enhancing overall reliability. 

• Executed test cases, efficiently identified defects, and reported bugs effectively, collaborating closely 
with developers to ensure timely resolution of identified issues. 

Software Test Engineer, Telecom CRM System for Ireland,, QualSquad Infotech Pvt Ltd 
Apr '18 — Apr '19 

 Formulated extensive test strategies that thoroughly examined web application features and system interconnectivity; 
boosted 
integration efficiency by 30% and reduced post-deployment issues by 15%, enhancing overall user experience. 
• Leveraged Selenium to automate web UI testing, ensuring seamless user interaction and accurate data entry within 

the application. 
• Developed comprehensive test scripts in Java, enhancing automation processes and reducing manual testing time by 
40%, which 
led to a 30% improvement in overall testing efficiency. 
• REST API testing framework employed to validate communication between the web application and system via its 
APIs, ensuring seamless integration and data exchange. 
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