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CAREER OBJECTIVE  

A challenging career as a Software professional in the organization, that will give me advance 

and challenging opportunities and where my education and professional skills will be utilized 

towards achieving the organization’s goals. 

PROFESSIONAL SUMMARY  

● Having 3.5 Years of experience in I n f o r m a t i o n  T e c h n o l o g y , specializing in 
Software developer, proficient in developing on Web based applications and good 
experience on REACT.JS, JAVASCRIPT, HTML, CSS, BIRT SERVER and SQL. Expertise 
in Understanding and Analyzing development Requirements, Tracking changes and 
maintenance of developing Requirements. 

● Having 2.5 Years Experience for development in Web based applications and  1 
Years Experience for Production supporting. 

● Well, acquainted with all phases of SDLC. 

● Proficient in Web developing using visual studio code. 

● Strong Knowledge in developing Web Application using visual studio code and BDD 
Framework. 

● Well versed with Handling Elements in visual studio code. 
● Implemented advanced data visualization components using JavaScript and SVG, 

resulting in a 30% increase in user engagement and a 25% reduction in data 
interpretation errors for financial analysts. 

● Optimized front-end performance by leveraging code splitting, lazy loading, and service 
workers, improving initial load time by 45% and achieving a perfect Lighthouse 
performance score. 

● Optimized React rendering performance by implementing custom hooks and the use 
Callback API, reducing unnecessary re-renders by 70% and improving overall application 
responsiveness. 

● Contributed to the migration of a legacy AngularJS application to React, resulting in a 50% 
reduction in codebase size and a 40% increase in development velocity for new features. 

● Extensive experience in reviewing and analyzing Business Requirements and 
creating Developing Plans, Developing Cases, Developing Scripts, Developing 
Estimation& Requirement Traceability Matrix. 

● Self-motivated, energetic, and highly ethical in all work-related assignments thus able to 
immediately contribute to corporate goals and objects. 

● Good written, communication, interpersonal skills, proven team player with an analytical 

mind bent to problem solving and delivering solutions. 

● Expertise on version control tools like Git and GitHub. 
● Having Knowledge on Database. 
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ACADEMIC BACKGROUND  

 

Examination Year of 

Passing 

College Percentage/CGPA 

B. Tech In JNTUK 2021 Vishnu institute of technology, 
Bhimavarom. 

7.48 CGPA 

Diploma In SBTET 2018 Chalapathi Institution of 

Technology, Mothadaka. 

78.08% 

Board of Secondary 

Education, A. P 

2015 Veenus high School, Guntur.    6.67CGPA 

 
SKILLS  

Programming skills : React.js, JavaScript, Node.js and basic java 

Database : MySQL, PLSQL. 

Monitoring Tools : Dynatrace, ServiceNow. 

    Incident Management : P1 to P4 incident handling, P1 to P3 RITM’s monitoring, Change 
management, war room representation, SLA maintenance, 
blameless postmortems. 

      Tools                                                : JIRA, ServiceNow, Splunk, Open Search, Confluence,                             
Postman, Out Systems , Putty , WINSCP , Bit  sever, Mastercraft. 

 
Work experience  

• Currently working as Frontend developer in Client: State Bank of India - Trade Finance (Exim 
Bill Enterprise) Feb 2023-present. 

• Worked as Java Support Analyst in Client: Western Union Bank from Oct 2021- Jan 2023. 

 

Experience Summary  

   Tata consultancy services (TCS) 

    Experience years: Oct 2021 to Till Now



Project summary: 

Project #1: 

 

 
Project Description: 

Exim bill is a comprehensive Global Trade Finance Division (GTFD) system that processes 

transactions from initial registration to final liquidation for all GTFD products. Exim bill is 

designed to provide end-to-end Trade processing support on a single global system platform. 

Exim bill is an intelligent MIS system used for handling the end-to-end Trade transactions with 

the Banks perspective having full fledge functionalities suitable for all kinds of actors in the 

business. It mainly revolves around Letter of Credit (LC), Bills, Bank Guarente (BG), Bills of lading 

and other important documents. The BRU, BRC, DEO, DSO, SWO, BCO, compliance modules 

have been developed in Exim bill for all functionalities for assuring the secured transaction 

processing. This project deal with end-to-end Project Management of projects for Trade Finance 

for State Bank of India. The project followed a multi-vendor onsite-offshore model in India. 

Responsibilities: 

● Selection or identification of developing tasks for bank requirement from 
existing functionality case documentation. 

● Implementing BDD framework in the Project. 

● Coordination of the members of the development team and the bank team to develop 
the requirement. 

● Interaction with the people of the client side to solve problems and update the 
situation. 

● Providing results to project managers and stakeholders. 

● Prepared Requirement traceability matrix to ensure the adequate coverage of the 
requirement. 

● Understanding the business requirements, application, and its components. 

● Developed and executed the production. 

● Preparation of develop scenarios to ST and UAT results. 

●  ST and UAT bugs clear and develop the preprod and close the CR. 

● Updating Latest Changes in Shared repository to GitHub on daily basis. 

 
Environment: React.js, JavaScript, Html, CSS, Xml, Birt sever, Eclipse, SQL, visual studio code, 
Mastercraft, agile, and Windows 10. 

Title 
Client 

Role 

Duration 

: Trade Finance (Exim Bill Enterprise). 

: STATE BANK OF INDIA(SBI). 

: Frontend Developer. 

: Oct-2023 to Till Now. 



Responsibilities: 

Project summary: 

Project #2: 

 

 
Project Description: 

Western Union Bank is one of the customer service, cash handling, and transaction 
processing skills, emphasizing experience with money transfers, and showcasing your ability 
to maintain accuracy and efficiency.  

• Customer Service: 

• Provided exceptional customer service. 

• Assisted customers with transactions. 

• Provided information about services and products. 

• Cash Handling and Transaction Processing: 

• Processed money transfers accurately. 

• Verified customer identification and transaction details. 

• Maintained accurate records of transactions. 

• Handled cash accurately and balanced cash drawers. 

• Proficient in processing various payment methods. 
 

 

• Managed AWS-based cloud environments, focusing on high availability and disaster 
recovery for international money transfer applications, handling over 1 million daily 
transactions. 

• Supported Java-based applications and ensuring system reliability and performance. 

• Validate, troubleshoot, and escalate P2, P3, and P4 incidents as per SOP and KB articles, 
leading to effective resolution and improved system stability.  

• Participated in war room representation for P1 and customer-impacting P2 incidents, 
contributing to resolution strategies and stakeholder communication.  

• Implemented end-to-end event handling from acknowledgment to closure, ensuring 
95% of events and incidents were resolved within the team.  

• Well-developed interpersonal and communication skills, having dealt with diverse 
professionals, clients & team members at global location. 

• Updating Latest Changes in Shared repository GitHub on daily basis. 

 
Environment: JIRA, ServiceNow, Splunk, Open Search, Confluence, Postman, Putty, WINSCP, 

Title 
Client 

Role 

Duration 

:  Dynatrace, ServiceNow. 

: Western Union Bank. 

: Java Support Analyst. 

: Oct-2021 to Jan-2023. 



Eclipse, MS Word, MS excel, agile and Windows 10. 

Declaration: 

I am hereby to inform you that all the above information is correct to the best of my knowledge 

and belief. 

Date: u.venkatadri 


