
Ram Krishna Pandey 
Software Developer 

 +91 8574855380 ramkrishnapandey16@gmail.com  Lucknow, UP 

 www.linkedin.com/in/ramkrishnapandeyo1 

Profile  

To secure a challenging position in a reputable organization to expand my learning, knowledge, and skills. Passionate 

about Cyber Security, I am seeking a responsible career opportunity to fully utilize my training and skills in this field whi le 

making a significant contribution to the success of the company. Interested in learning and contributing my experience in 

identifying and mitigating security risks. 

 

Skills  

• Web Development: Html , Css , Bootstrap , SQL , Asp Dotnet , Microsoft SQL Server , JavaScript 

• Cyber Security: Linux, Bash , Packet Sniffer, SIEM & SQL, Identify threats, such as social engineering, malware and 

web-based exploits, Analyze an attack surface to find risks and vulnerabilities, Perform queries in Security Information 

and Event Management (SIEM) tools to investigate an event , Use a playbook to respond to threats, risks, and 

vulnerabilities , Security Audits , Intrusion Detection Systems (IDS) , Use a playbook to respond to threats, risks, and 

vulnerabilities 

• Software: Microsoft PowerPoint, Canva 

• Soft Skills: Planning, Organized, Creative Problem-Solving, Teamwork, Active Listening, Adaptability, Analytical 

Thinking 

 

Professional Experience  

Technical Support Engineer, (MargSoft Technologies ) Lucknow, UP 11/2024 - present 
• Managing Website in Asp .net technology . 

• Educate customers about product features and best practices. 

• Debugging and Fixing the error . 

• Provide feedback to development and engineering teams regarding recurring problems. 

• Ability to work independently and in a team environment, managing multiple projects and deadlines effectively. 

Internships  

Lucknow, UP 
• Advance Java at Precursor Info solutions. 

• Core Java at Precursor Info solutions 

Education  
 
B.Tech Computer Science Engineering  Shambhunath Institute of Engineering Technology 7.25 CGPA 2019-2023 

Intermediate SRJ Higher Secondary School 5.7 CGPA 2017-2018 

High School Ramanujan Public School 7.6 CGPA 2013-2014 

Certifications  

• Google Professional Cyber Security by Tata Strive. (Dec. 2023) - 

• Introduction to Cyber Security By Infosys certification. 

• Linux workshop From Computer Society of India 

• Python From IIT Kanpur. 
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